
“E/M from A to Z” course content: 
 

 Chapter 1 – Timing E/M Services 

 Chapter 2 – Office Visits   

 Chapter 3 - Hospital Observation  

 Chapter 4 – Hospital Inpatient Services 

 Chapter 5 – Hospital Discharge Services  

 Chapter 6 – Consultations 

 Chapter 7 – Emergency Department 

 Chapter 8 - Pediatric Critical Care Patient Transport 

 Chapter 9 – Critical Care Services 

 Chapter 10 – Neonatal and Pediatric Critical Care 

 Chapter 11 – Nursing and Home Services 

 Chapter 12 – Prolonged Services and Standby Services 

 Chapter 13 – Case Management Services and Care Plan 
Oversight Services 

 Chapter 14 – Preventive Medicine Services 

 Chapter 15 – Newborn Care Services 

 Chapter 16 - Special E/M Services 

 Examples, case studies, practice questions, review quiz 

 
and more ... 

E/M from A to Z 
A Self-Paced CD-ROM Continuing Education Course 

HealthcareBusinessOffice, LLC 
8225 Penstock Way 
Manlius, NY 13104 
Tel. 315-682-8495 

This self-paced CD-ROM course provides in-depth 
coverage of the guidelines, coding, and documentation 
requirements for all evaluation and management ser-
vices found in the CPT. 
 
E/M coding continues to be a challenge. This course 
will answer questions about reporting and documenting 
E/M services. 
 
Course content includes description of services, usage 
of codes, documentation guidelines, and when to report 
services based on time vs. level of care provided for all 
E/M services. 

Pre-approved for 18.0 CEUs from the 
AAPC and AHIMA 
This course has been pre-approved for 18.0 
continuing education units (CEUs) by the 
American Academy of Professional Coders and 
the American Health Information Management 
Association (AHIMA). 
 

Who should take this course? 
 Coders 
 Billers 
 Office managers 
 Compliance officers 
 Physicians 
 

System requirements 
 PC with Microsoft Windows 98 or later 
 CD-ROM drive 
 

Price:  $535 
 

For AAPC member pricing, visit our Web site: 
www.HealthcareBusinessOffice.com 

(This course has prior approval by the AAPC and AHIMA for 
18.0 Continuing Education Units. Granting of this approval in 
no way constitutes endorsement by either AAPC or AHIMA 
of the program, content, or the program sponsor.) 
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